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Download the Lincoln 
Dental mobile app today!
Keeping track of your dental 
benefits is now easier than ever 
with the Lincoln Dental mobile app.

With this user-friendly tool, you can:

 � Quickly access your ID card  
on your phone 

 � Find a network dentist  
near you 

 � View plan details 
 � Confirm how much your  

plan covers for checkups  
and other services 

 � See what was covered 
and what you owe for recent 
dental visits 

 � Keep track of your claims 

Register for online tools and information 
If you’re covered by a Lincoln PPO or indemnity group dental  
plan,* you can access a wide range of online dental health  
tools and information by registering for an account at 
LincolnFinancial.com. Click REGISTER in the upper right-hand 
corner of the home page, then click the link under Employee 
Benefits. After you register, you can:

 � Print an ID card

 � Check your claim status

 � Estimate the average cost of a dental procedure

 � Catch up on the latest dental news, trends, developments, and more

Find a dentist 
You can look for a dentist without logging in to your account by 
visiting LincolnFinancial.com/FindADentist, where you can 
search by:

 � Location 
 � Dentist or office name
 � Distance you’re willing to travel, and more

Your search will provide up to 100 dentists that most closely 
match your criteria. If your search does not locate your preferred 
dentist, you can nominate one by clicking Nominate a Dentist and 
completing the online form.     

Check your coverage before you visit
When you schedule a dental visit, let the office know you have 
coverage through the Lincoln DentalConnect PPO plan. To help the 
dental office verify your coverage, be sure to have your member ID 
card and/or your Social Security number on hand.

Lincoln DentalConnect® plans
Get connected with resources to keep your smile healthy

Help reduce paper waste by opting in 
to electronic explanation of benefits 
(EOB). Visit LincolnFinancial.com to 
register and elect your communication 
preferences. For detailed instructions, 
watch this short video.

https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/2019/Video/6027198803001.html
https://lfg.go2dental.com/member/dental_search/searchprov.cgi?P=LFGDentalConnect&Network=L
https://www.apple.com/app-store/
https://play.google.com/store/games?hl=en_US&gl=US
https://www.lfg.com/public/individual
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6294159185001.html
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Questions?
Contact Lincoln customer service at 800-423-2765, Monday through 
Thursday, between 8:00 a.m. and 8:00 p.m. Eastern, and Friday, between 
8:00 a.m. and 6:00 p.m. Eastern.

The Lincoln DentalConnect® and Lincoln DentalConnect® Core PPO networks are comprised of several leased provider 
networks. Self-funded products are funded entirely by the employer, and Lincoln Financial Group provides administrative 
and/or claims payment services only.

Products are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, which does not solicit business in 
New York, nor is it licensed to do so. In New York, products are issued by Lincoln Life & Annuity Company of New York, 
Syracuse, NY. Both are Lincoln Financial Group® companies. Product availability and/or features may vary by state. 
Limitations and exclusions apply.

https://www.LincolnFinancial.com

